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Abstract 
This study aims to analyze the role of religious organizations in encouraging intercultural 

dialogue and tolerance in Muslim and non-Muslim communities. This study uses a 

qualitative research method with a narrative approach. The type of data collection is carried 

out in a literature manner by reading books, journals, and other sources that are believed to 

be true. The data that has been collected is analyzed and interpreted to arrive at the research 

objectives. The results of the study show that religious organizations function as a bridge of 

communication between Muslim and non-Muslim communities, by organizing activities 

such as seminars, workshops, and interfaith meetings. This activity not only enhances 

intercultural understanding but also strengthens social relationships among community 

members from different backgrounds. In addition, the study found that challenges faced by 

religious organizations in facilitating intercultural dialogue include stereotypes, prejudices, 

and a lack of support from certain parties. However, with an inclusive and collaborative 

approach, religious organizations can play an important role in creating a harmonious and 

tolerant environment. The conclusion of this study emphasizes the importance of the active 

role of religious organizations in promoting intercultural dialogue and tolerance, as well as 

the need for support from the wider community to achieve these goals. These findings are 

expected to provide insights for the development of more effective intercultural dialogue 

strategies in a multicultural society. 
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INTRODUCTION 
 Indonesia, with its rich diversity in terms of religion, culture, and ethnicity, is a clear 

example of multicultural life. This diversity, while a tremendous strength, is also often a 

source of tension and conflict in various places. In the midst of this situation, the role of 

religious organizations has become very important, especially in encouraging intercultural 

dialogue and tolerance. Religious tolerance, especially between Muslim and non-Muslim 

communities, plays an important role in maintaining social harmony. Religious 

organizations, both Islamic-based and interfaithal, can function as facilitators in increasing 

understanding, strengthening social relations, and reducing the potential for conflicts 

between religious communities. However, despite many efforts, the extent of the role of 

religious organizations in encouraging intercultural dialogue and tolerance in Indonesia, 

especially between Muslim and non-Muslim communities, still needs to be examined more 

deeply. 

 Religious organizations have long been a major actor in various efforts to promote 

tolerance and harmony between religious communities in Indonesia. As a country with a 

majority Muslim population, Indonesia has a number of large organizations, such as 

Nahdlatul Ulama (NU), Muhammadiyah, and the Indonesian Islamic Da'wah Institute 

(LDII), which have programs oriented towards cross-religious and cultural understanding. 

One of the main roles of these organizations is to establish intercultural dialogue between 

Muslims and non-Muslim groups, in order to reduce tensions that may arise due to religious 

and cultural differences. 

 On the other hand, diversity in Indonesia also presents many challenges. Despite 

efforts to encourage intercultural dialogue, tensions between religious communities, both 

Muslims and non-Muslims and between Islamic groups themselves, are still frequent. A 

number of interreligious and intercultural conflicts that have emerged show that there are 

still many challenges in strengthening tolerance and effective dialogue (Ruslan, 2020). 

 Religious organizations not only play a role in the religious aspect alone, but also in 

encouraging wider social integration, including through strengthening tolerance among 

people of different religions. Therefore, it is important to conduct more in-depth research on 

the effectiveness and challenges faced by religious organizations in carrying out this role. 

This study will explore more about how religious organizations in Indonesia encourage 

intercultural dialogue and tolerance in the midst of existing diversity, as well as how it 

affects the relationship between Muslim and non-Muslim communities. 

 Based on the review of existing literature, many studies assess the importance of 

intercultural dialogue in maintaining harmony between religious communities. However, 

few specifically examine the role of religious organizations in fostering intercultural 

dialogue and tolerance between Muslim and non-Muslim communities in Indonesia. Some 

existing studies tend to focus on interfaith dialogue in general without distinguishing the 

role of religious organizations in specific contexts, such as between Muslim and non-

Muslim communities (Ismail, 2010; Amtiran & Kriswibowo, 2024). In addition, some 

studies that discuss the role of religious organizations focus more on theological aspects or 

religious rituals without exploring their impact on social and multicultural relationships in 

more depth (Ikhwan et al., 2023). 

 This gap is a key reason for this study, which aims to further explore the specific role 

of religious organizations in fostering intercultural dialogue and tolerance between Muslims 

and non-Muslims, as well as the challenges they face. This research will also explore the 

effects of programs carried out by religious organizations on improving understanding and 

harmony in society. 

 This research has great urgency considering Indonesia's potential as a country with 

cultural and religious diversity. If the role of religious organizations in promoting 

intercultural dialogue and tolerance is not optimized, there could be greater social divisions, 
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which have the potential to disrupt social and political stability. In addition, with the many 

intolerance phenomena that have occurred recently, it is important to evaluate how effective 

the existing programs are in overcoming these problems. This research also makes an 

important contribution for policymakers to design more effective policies in managing 

diversity and building harmony between religious communities. 

 Some previous research relevant to this topic covers various aspects of the role of 

religious organizations and tolerance between religious communities. Research by Ikhwan 

et al., 2023 found that religious organizations, such as Muhammadiyah, have an important 

role in building interfaith dialogue through various educational and community service 

programs. Similar things were also found in research by Amtiran & Kriswibowo, 2024, 

which states that religious organizations are able to create space for intercultural dialogue 

through interfaith activities. 

 However, more in-depth research on the concrete impact of these programs on 

society is still very limited. For example, research by Orton, 2016 shows that although there 

are many activities involving Muslims and non-Muslims, their effectiveness in building 

tolerance is often hampered by more complex social factors, such as discrimination and 

stereotypes(Orton, 2016). 

 Research by Elius et al., 2019 also highlighted that the biggest challenge in fostering 

intercultural dialogue is the lack of a deep understanding of cultural and religious 

differences, which often leads to conflict (Elius et al., 2019). Although this research is 

important, there has been no study that specifically identifies the roles and challenges faced 

by religious organizations in the context of a highly multicultural Indonesia. 

 This research offers a new contribution in understanding the specific role of religious 

organizations in fostering intercultural dialogue and tolerance in Indonesia, with a focus on 

Muslim and non-Muslim communities. This research will also provide insight into the 

challenges faced by these organizations in the implementation of their programs. In 

addition, this study proposes more comprehensive strategy recommendations to improve the 

effectiveness of intercultural dialogue in Indonesia. 

 This study aims to identify the role played by religious organizations in encouraging 

intercultural dialogue between Muslim and non-Muslim communities in Indonesia. In 

addition, this study also aims to analyze the impact produced by various programs held by 

religious organizations on increasing tolerance between religious communities. Through this 

research, it is hoped that various challenges faced by religious organizations in 

implementing programs aimed at promoting tolerance can be identified. Finally, this 

research will develop strategic recommendations that can increase the effectiveness of the 

role of religious organizations in strengthening intercultural dialogue and tolerance in a 

multicultural society 

 Theoretically, the results of this research are expected to make a significant 

contribution to the development of science, especially regarding the role of religious 

organizations in strengthening intercultural dialogue and tolerance in Indonesia. This 

research will enrich the understanding of the dynamics of relations between religions and 

cultures in Indonesia. In practical terms, this research is expected to provide useful 

recommendations for religious organizations in designing and implementing more effective 

programs to increase tolerance and intercultural dialogue in society. As for politics, the 

results of this study are expected to provide constructive input for policymakers in 

formulating social development strategies that support diversity and create religious 

harmony in a pluralistic Indonesian society. 

 

METHOD 
 This research employs a qualitative approach, specifically a Literature Review 

method, to explore the role of religious organizations in promoting intercultural dialogue 

and tolerance between Muslim and non-Muslim communities in Indonesia. The focus of 

this study is on collecting, synthesizing, and critically analyzing existing scholarly 
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literature, reports, and case studies that discuss the involvement of religious organizations 

in fostering interfaith and intercultural understanding. By using the literature review 

approach, this study aims to understand the theoretical frameworks, methodologies, and 

findings of previous research to generate a comprehensive perspective on the subject. 

 The data for this study will be primarily sourced from peer-reviewed journals, 

books, research articles, and reports from reputable academic and professional sources. 

These sources will include studies published within the last five years to ensure the 

relevance and contemporary context of the findings. The selection of sources will focus on 

materials available from databases such as Google Scholar, JSTOR, and other academic 

repositories, which provide access to international and Indonesian-specific research on 

religious organizations, tolerance, and intercultural dialogue (Takunas et al., 2024; Siddiq 

et al., 2024). These sources will be scrutinized for their empirical evidence, theoretical 

contributions, and practical implications related to the role of religious organizations in 

fostering tolerance between religious and cultural groups. 

 Data collection will involve a systematic review of the literature, where relevant 

articles and books will be selected based on their significance to the research questions, 

credibility of authors, and methodological rigor. The key themes examined will include the 

strategies implemented by religious organizations to encourage intercultural dialogue, the 

challenges they face in their efforts, and the impact of these efforts on societal tolerance. 

This selection process will be guided by inclusion and exclusion criteria, prioritizing 

studies that specifically discuss interfaith initiatives and the dynamics of religious 

engagement between Muslims and non-Muslims in Indonesia. 

 For data analysis, the study will utilize thematic analysis, a common technique in 

qualitative research, to identify, analyze, and report patterns (themes) within the data. 

Thematic analysis allows for the systematic identification of common threads across 

multiple sources, enabling the researcher to draw conclusions about the strategies, 

successes, and challenges faced by religious organizations in promoting tolerance. This 

method will also facilitate the synthesis of different perspectives on the role of religious 

organizations, as well as the identification of gaps in the existing literature. The analysis 

will be conducted in stages: initial familiarization with the data, coding of relevant 

segments, searching for themes, reviewing themes, and finally reporting the findings 

(Squires, 2023). 

 In addition to thematic analysis, a comparative approach will be employed to 

examine how different religious organizations (such as Muhammadiyah, Nahdlatul Ulama, 

and other interfaith groups) approach the task of promoting intercultural dialogue and 

tolerance. This comparative method will highlight similarities and differences in their 

strategies, offering insights into what works best in fostering a more inclusive and 

harmonious society. 

 This qualitative methodology is designed to provide a comprehensive 

understanding of the role of religious organizations in promoting intercultural dialogue and 

tolerance, contributing valuable insights to the academic discourse on religious pluralism, 

social harmony, and intercultural communication in Indonesia. 

 

RESULTS OF ANALYSIS AND DISCUSSION 

A. RESULTS 

The following table presents a selection of 9 articles published within the last five 

years that were sourced from Google Scholar. These articles were carefully filtered and 

selected from a broader pool of related studies focusing on the role of religious 

organizations in promoting intercultural dialogue and tolerance between Muslim and non-

Muslim communities. The selection was based on the relevance of the topics to the 

research questions, the credibility of the sources, and the methodological rigor of the 

studies. The table below summarizes the key findings from these articles, which form the 

foundation of the literature review conducted in this research. 
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Table 1 Data Kepustakaan 

No Author(S) Year Title Key Findings Journal/Source 

1 Siddiq, Ahmad 

Rachmiatie, Atie 

Muhtadi, Saepul 

Rinawati, Rini 

2024 Dynamics of 

Interreligious 

Communication: 

How it has led 

to Religious 

Harmony in 

Indonesia 

Effective 

interfaith 

communication 

plays a key role 

in creating 

religious 

harmony in 

Indonesia. 

Library of 

Progress-

Library 

Science, 

Information 

Technology & 

Computer 

2 Orton, Andrew 2016 Interfaith 

dialogue: seven 

key questions 

for theory, 

policy and 

practice 

Identify seven 

key questions 

that need to be 

answered to 

understand and 

develop 

interfaith 

dialogue 

effectively 

Religion, State 

& Society 

3 Ismail, Arifuddin 2010 Reflection on 

the Pattern of 

Religious 

Harmony 

Religious 

harmony is 

more developed 

in the social 

realm, where 

individuals of 

different 

religions 

interact without 

having to 

involve their 

theological 

differences. 

This social 

interaction 

creates a space 

for dialogue 

that allows 

understanding 

and tolerance to 

develop 

naturally. 

Analisa Journal 

of Social 

Science and 

Religion 

4 Amtiran, Abdon 

Arnolus 

Kriswibowo, 

Arimurti 

2024 Religious 

Leadership and 

Interfaith 

Dialogue: A 

Multicultural 

Community 

Development 

Strategy Based 

on Religious 

Moderation 

Religious 

leadership has a 

strategic role in 

promoting 

religious 

moderation 

through 

inclusive 

religious 

education, the 

Jurnal 

Penelitian 

Agama Hindu 
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development of 

tolerance, and 

interfaith 

dialogue. 

5 Elius, 

Mohammad 

Khan, Issa 

Nor, Mohd 

Roslan Mohd 

2019 Interreligious 

Dialogue: An 

Islamic 

Approach 

emphasizing the 

importance of 

understanding, 

respect, and 

collaboration 

between 

different 

religious 

communities. 

KATHA-The 

Official Journal 

of the Centre 

for 

Civilisational 

Dialogue 

6 Pratama & 

Suryadi 

2020 Empowering 

tolerance: How 

Islamic 

organizations 

create interfaith 

understanding 

Investigates the 

programs of 

Islamic 

organizations 

that support 

social cohesion 

and tolerance 

between 

Muslim and 

non-Muslim 

groups. 

Journal of 

Peace and 

Conflict 

Studies 

7 Ruslan, Idrus 2020 The 

Contribution of 

Religious 

Institutions in 

the 

Development of 

Interfaith 

Tolerance in 

Indonesia 

Religious 

institutions in 

Indonesia play 

an important 

role in 

promoting 

tolerance 

between 

religious 

communities 

through various 

initiatives. 

Arjasa Pratama 

8 Ahmed, Saeed 

Adnan, 

Muhammad 

Hussain, Iftikhar 

2024 Building 

Bridges 

Between 

Different 

Religious 

Communities 

Effective 

interfaith 

dialogue can 

reduce tensions 

and conflicts 

between 

communities. 

Tanazur 

9 Pertiwi, Maneka 

Tungga Darma 

Prasetiyo, Anton 

Dwi 

Pambudi, Heri 

Setiawan 

2025 Promoting 

Peace through 

Religious 

Education in 

Multicultural 

Societies: A 

Comparative 

Analysis 

Inclusive and 

moderate 

religious 

education can 

reduce tensions 

between 

religious groups 

and promote 

tolerance. 

Proceeding of 

the 

International 

Conference on 

Religious 

Education and 

Cross-Cultural 

Understanding 
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Interpretation of Data 
 The literature review highlights the significant role of religious organizations in 

promoting intercultural dialogue and tolerance between Muslim and non-Muslim 

communities, particularly in Indonesia. One of the most recurring themes across these 

studies is the centrality of Islamic organizations, such as Nahdlatul Ulama and 

Muhammadiyah, in facilitating dialogue. These organizations are noted for their programs 

and initiatives that not only address religious differences but also foster cultural 

understanding between various groups. For example, (Siddiq et al., 2024) emphasize the 

strategies implemented by Islamic institutions to bridge gaps between Muslims and non-

Muslims, underscoring the impact of community-based programs in fostering peace and 

social harmony. These efforts are fundamental in promoting religious tolerance, especially 

in a country with high levels of religious and cultural diversity. 

 Another crucial finding from the reviewed articles is the focus on overcoming 

challenges faced by religious organizations in promoting intercultural dialogue. Several 

authors, including Orton, 2016 and Elius et al., 2019, highlight the significant barriers such 

as societal mistrust, cultural stereotypes, and political tensions. These challenges hinder the 

success of dialogue initiatives, and understanding them is essential for crafting more 

effective interventions. Despite these obstacles, religious organizations are seen as key 

players in providing neutral spaces where individuals from diverse religious backgrounds 

can engage in meaningful conversations. The studies also suggest that successful dialogue 

initiatives often require long-term commitment and the establishment of strong 

partnerships across religious lines. 

 In terms of the methods and strategies employed, the research indicates that 

religious organizations often rely on educational programs, community engagement, and 

interfaith activities to promote tolerance. For instance, Ruslan, 2020 discuss how Islamic 

organizations conduct peacebuilding workshops and collaborative events with non-Muslim 

communities to reduce religious tensions. The effectiveness of these methods is further 

corroborated by the findings of Orton, 2016, who argue that religious initiatives that focus 

on education and mutual understanding are instrumental in mitigating religious conflicts. 

This trend highlights the importance of inclusive dialogue that goes beyond theological 

discussions and addresses practical issues of coexistence and respect. 

 Moreover, the data suggests that religious organizations' involvement in 

intercultural dialogue is not just about mitigating conflict but also about enhancing mutual 

respect and cultural exchange. Ahmed et al., 2024 examine how interfaith organizations 

contribute to cultural dialogue by facilitating interactions between religious groups that 

would otherwise remain segregated. These interactions help break down misconceptions 

and promote tolerance, which is essential in maintaining social peace. The literature points 

to a growing recognition of the role of religious organizations as mediators who can guide 

communities toward a more harmonious coexistence, not only through dialogue but also 

through shared social goals. 

 The effectiveness of these religious initiatives is contingent upon the active 

involvement of community leaders and religious scholars who can shape public opinion 

and provide guidance. As noted by Pabbajah, 2021, religious leaders play a pivotal role in 

shaping the narrative of tolerance within their communities. Their endorsement of 

intercultural dialogue initiatives lends legitimacy to these programs and encourages wider 

community participation. Therefore, fostering strong leadership within religious 

organizations is crucial for the success of any program aimed at promoting intercultural 

dialogue. 

 Finally, the research emphasizes the need for a sustained effort from religious 

organizations, governments, and civil society to create an environment conducive to 

intercultural dialogue and tolerance. Studies such as those by Pertiwi et al., 2025 suggest 

that a collaborative approach involving all stakeholders is necessary for fostering a truly 
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inclusive society. Religious organizations alone cannot achieve lasting change without the 

support of governmental policies and broader societal engagement. This comprehensive 

approach ensures that intercultural dialogue becomes a societal norm rather than a 

temporary or isolated effort. 

 

B. DISCUSSION 

 This study highlights the important role of religious organizations, particularly 

Nahdlatul Ulama (NU) and Muhammadiyah, in facilitating intercultural dialogue and 

promoting tolerance between Muslim and non-Muslim communities in Indonesia. These 

two organizations play a central role in bridging cultural and religious differences through 

various programs and initiatives. 

 In recent years, Indonesia has faced challenges related to the rise of religious 

fundamentalism and intolerance. The emergence of groups such as Hizbut Tahrir Indonesia 

(HTI) and the Islamic Defenders Front (FPI) indicates a shift toward a more conservative 

interpretation of Islam. Furthermore, controversial fatwas regarding pluralism and religious 

liberalism have added complexity to interfaith relations in society. 

 Social capital theory emphasizes the importance of networks, trust norms, and 

social participation in forming social cohesion. Religious organizations like NU and 

Muhammadiyah function as social capital agents by providing platforms for interfaith 

interaction, which in turn strengthens social networks and increases trust levels among 

individuals from different religious backgrounds. 

 Additionally, the "Islam Nusantara" concept, promoted by NU, emphasizes a 

moderate and tolerant understanding of Islam tailored to the cultural context of Indonesia. 

This approach not only respects local traditions but also promotes values of inclusivity and 

diversity in religious practices. 

 Although religious organizations have made significant contributions to promoting 

dialogue and tolerance, challenges such as societal mistrust, cultural stereotypes, and 

political tensions persist. Therefore, a more holistic approach is needed, involving 

collaboration between religious organizations, government, and civil society to create an 

environment conducive to intercultural dialogue and tolerance. It is important to ensure 

that these initiatives are not only top-down but also actively engage local communities to 

achieve sustainable social change. 
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CONCLUSION 

 The role of religious organizations in encouraging intercultural dialogue and 

tolerance in Indonesia is vital. Through educational programs, community involvement, 

and interfaith activities, organizations such as NU and Muhammadiyah can help overcome 

current social and political challenges. By applying the theory of social capital and the 

concept of "Islam Nusantara", it is hoped that a more inclusive and harmonious society will 

be created. 
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